


Pat
Please give this to the guys.

1st | cannot say enough as to how rewarding this project was. | signed up and
had a very skeptical family behind me. 1st they thought it was impossible, but
day 1 really impressed my husband, Jim. The barge moved load after load, you
guys never stopped. You work so well together, each respecting the other. |
didn’t know you, but | knew it wasn’t just another job your actions showed you
care. | could interrupt any of you and you gave me your time. People would
pass by boat and watch you work and they have commented to us how
professional you were. Your actions spoke for you.

When it was time for spraying, | felt sympathy for how steep the hill is and you
handled it with ease. Then it was time to make me happy with keeping the old
stairs, | can only say you surpassed my expectations. The stone work John and
Hale is great. So perfect like it was always there. | want you to know it
impressed everyone, lots of complements. Thank You.

| was so happy | could start a part of my garden, which | know made it more
trying with the mulch. When the mulch and plants arrived | knew the planting
was going to be hell, but you took it all in stride. 1st the trees and the shrubs,
you mounted the hill in simple stride. Eric kept on planting and directing each
on where things should go. Mark moving the bark making sure both sides had
plenty then doubling back to start the sprinkling system. Mark, you know how to
shuffle.. Bob, Earl where ever you were needed you jumped right in. Hours of
moving mulch and planting, and putting each plant in line. | know it’s your job
but all of you stand taller than most. You do care about the customer and you
care about your work.

Pat should be really proud because he can come to a job and do layouts with
you and above all can trust you to make his name proud.

It is appreciated and the hill shows all. | know it’s your job, but all of you stand
taller than most. You do care about your work and it shows. Thank you guys,
when the word professional came about it was because of each and every one of
you.

Thank you

Jim & Lois Tetzlaff Dezxorz
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